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PROCEDURE: TEXTBOOKS COLLECTION (@ MONDEOR ECO SCHOOL

Please be pro active and collect your order before 9 January to avoid the long rows.

When and Where to Collect textbooks

The bookshop is situated next to the tuckshop or report to the Receptionist who will direct you.

The bookshop re-opens on Monday, 5 January 2026.

The bookshop will be opened from Monday to Friday during December and January between 08:00 and 15:00.
The door closes strictly at 15:00 to enable personnel to attend to new registration’s orders.

Communication during the December / January holidays

We are a separate entity. All enquiries must be directed to us and not to the school.
All emails and WhatsApp messages are attended to.
Only official orders are accepted, no WhatsApp orders.

There might be a delay in answering phones in December and January, due to the packing processes and the
pressure at the counter during issuing.

All missed calls are attended to, as soon as possible, alternatively send a WhatsApp message.

School starts

The school re-opens on 14 January 2026.

Mondeor Eco School aims to start the academic year on the first day. Please assist them to reach their goal by
collecting textbooks timeously. Please refer to the dates below.

No books will be issued without full payment.

Learners that have not returned their books in full, will not receive their textbook before all books are
returned. A penalty will be applicable for late return of textbooks.

Collection dates current learners:

e (Grades : 5 January 2026
e Gradeb6 : 6 January 2026
e Grade7 : 7 January 2026
e Grades8to12 : 5to 9 January 2026 only

Collection dates for new registrations:

e For orders received up to 30 December 2025, same as above for current learners.
e Fororders received from 1January 2026: 5 to 13 January 2026
e Fororder received from 13 January 2026: When notified, please allow 3 working days

Late orders and late return of textbooks (current learners):

e A penalty will apply

e Current learners must refrain from visiting the bookshop between 14 and 20 January 2026, to allow the
bookshop to attend to new registrations. This will not be necessary if you keep to the due dates above.
This will ensure that the collection is distributed and there will be no long rows when the school starts.

Be pro-active and collect in time and bring a copy or digital proof of payment when collecting.
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